
 



 

 

 

 

 

 

BACHELOR’S DEGREE PROGRAMME 

(BDP) 

 

 

 

 

 

 

ASSIGNMENT 

(For July, 2025 and January, 2026 Sessions) 

Elective Course in English 

Communication Skills in English 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

School of Humanities 

Indira Gandhi National Open University 

Maidan Garhi, New Delhi-110068



 

Elective Course in English 

Communication Skills in English 
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Dear Student 

You will have one assignment for the Elective Course in English, BEGE-103, which will be a 

Tutor Marked Assignment (TMA) and will carry 100 marks. It will be based on blocks 1 to 7. 

 

Aims: This assignment is concerned mainly with assessing your application and your 

understanding of the course material. You are not required to reproduce chunks of information 

from the course material but to use the skills of critical appreciation that you may have acquired 

during the course of study. This assignment aims to teach as well as to assess your performance. 

 

Instructions: Before attempting the questions please read the following instructions carefully. 

 

1. Read the detailed instructions about the assignments given in the Programme Guide for 

Elective Courses. 

 

2. Write your Enrolment Number, Name, Full Address and Date on the top right corner of 

the first page of your response sheet(s). 

 

3. Write the Course Title, Assignment Number and the Name of the Study Centre you are 

attached to in the centre of the first page of your response sheet(s). 

The top of the first page of your response sheet should look like this: 
 

 

 

ENROLMENT NO: ……………………………….. 

NAME: ……………………………………………. 

ADDRESS: ……………………………………….. 

……………………………………….. 

COURSE TITLE: ………………………. ASSIGNMENT NO: ……………………………… 

STUDY CENTRE: ………………………  DATE: ……………………………………………. 

 

 

4. Use only foolscap size paper for your response and tag all the pages carefully. 

5. Write the relevant question number with each answer.



 

6. You should write in your own handwriting. 

 

7. Submission: The completed assignment should be sent to the Coordinator of the Study 

Centre allotted to you by 31
st
 March (For July Session) and 30

th
 September (For 

January Session). 

 

8. Please read the instructions given in your Programme Guide. 

 

Now read the following guidelines carefully before answering questions. 

 

 

GUIDELINES FOR TMAs 

 
You will find it useful to keep the following points in mind: 

 

1. Planning: Read the questions carefully. Go through the units on which they are based. 

Make some points regarding each question and then rearrange these in a logical order. 

And please write the answers in your own words. Do not reproduce passages from the 

units. 

 

2. Organisation: Be a little more selective and analytic before drawing up a rough 

outline of your answer. In an essay-type question, give adequate attention to your 

introduction and conclusion. The introduction must offer your brief interpretation of the 

question and how your propose to develop it. The conclusion must summarise your 

response to the question. In the course of your answer, you may like to make references 

to other texts or critics as this will add some depth to your analysis. 

 

Make sure that your answer: 

(a) is logical and coherent; 

(b) has clear connections between sentences and paragraphs; 

(c) is written correctly giving adequate consideration to your expression, style 

and presentation; 

(d) does not exceed the number of words indicated in your question. 

3. Presentation: Once you are satisfied with your answers, you can write down the final 

version for submission, writing each answer neatly and underlining the points you wish 

to emphasize. 

You may be aware that you need to submit your assignments before you can appear for the 

Term End Exams. Please remember to keep a copy of your completed assignment, just in 

case the one you submitted is lost in transit. 

Good luck with your work!



 

BEGE-103 

          Communication Skills in English 

Assignment 2025-2026 

(Based on Blocks 1-7) 

 

Course Code: BEGE-103/2025-2026 

Max. Marks: 100 

 

Attempt all questions. 
 

1. What are the constituents of Verbal Communication? Discuss.          10 

2. Discuss the advantages of visual communication.            10 

3. What do you understand by semantic and linguistic barriers to communication?    10 

4. Differentiate between Code mixing and Code switching.          10 

5. Define Dialect. How is it different from accent and style?         10 

6. You come across an advertisement for tennis rackets.  You want to buy one for yourself. Write an email 

to find out the sizes of the tennis rackets, the price of the racket. and the mode of payment. 10 

7. You recently came across an advertisement in the Weekly Employment Magazine for the position of   

consultant at a reputed NGO. Write a formal letter of application in response to the advertisement, 

highlighting your qualifications, relevant experience, and reason for applying.        10 

8. Write five sets of short dialogues between A  and B on the topic of pollution control. Each dialogue  

should focus on a different type of pollution (air, water, noise, land, and plastic) and highlight the 

importance of controlling it, along with possible solutions.        10 

9. Write a letter to Prof. J.P. Singh, Department of Physics, University of Allahabad, requesting him to 

write a letter of recommendation on your behalf. Describe the job and update Prof. Singh on your 

accomplishments since you worked for him as a research assistant.     10 

10. Write short notes:           10 

1. Negotiation Skills. 

2. Cross-cultural Communication. 

 



TS-7: HUMAN RESOURCE DEVELOPMENT
(TUTOR MARKED ASSIGNMENT) ( January and July 2026 Session)

Course Code : TS-7 Programme : BTS /BATS 
Total Marks : 100 Assignment Code : TS-7/TMA/2026

Note: This TMA consists of ten questions, out of which you have to attempt any five. The question 
carries 20 marks each and should be answered in about 500 words. Send your TMA to the 
Coordinator of your Study Centre. 
 
1. Explain the concept of Human Resource Development (HRD). Discuss the objectives 

and importance of HRD in tourism and hospitality organizations.
20

2. What is training? Explain the objectives of training and describe the importance of 
training programmes for employees in the tourism and hospitality industry.

20

3. List the various statutory welfare provisions? Briefly explain Employees State Insurance 
Act in detail.

20

4. Explain the concept of employee counselling. Discuss the need for counselling and 
describe different types of counselling used in organizations.

20

5. Define motivation? Briefly explain any two theories of motivation with suitable examples. 20

6. Discuss the concept of grievance handling. Explain the causes of employee grievances 
and describe the steps involved in grievance redressal.

20

7. What do you understand by sexual harassment? List the code of conduct prescribed by 
National Commission for Women.

20

8. What is career planning? Discuss the objectives, need, and benefits of career planning for 
both employees and organizations.

20

9. What is task analysis? Explain its significance as an HRD tool and discuss its role in 
improving employee performance.

20

10 Write short notes on any four:                                                                                    (5
× 4 =

a. Job Description
b. Performance Appraisal 
c. Recruitment
d. Components of Salary Structure
e. Human Resource Information System

20



TS-6: TOURISM MARKETING 
(TUTOR MARKED ASSIGNMENT) ( January and July 2026 Session)

Course Code: TS-6    Programme: BATS
Total Mark: 100                      Assignment Code: TS-6/TMA/2026
Note: This TMA consists of ten questions, out of which you have to attempt any five. The 
question carries 20 marks each and should be answered in about 600 words.
Send your TMA to the Coordinator of your Study Centre.
1. Elaborate the various skills which a marketing professional should possess. Discuss the issues to be 

addressed while formulating a marketing plan. 20
                              

2. What is the underlying principle of the market segmentation concept? Discuss the major variables 
used for segmenting the market for tourism products and services.  20

3. Define Tourism Product. Outline the steps in designing and developing a tourism product of your 
choice. 20

4. What is marketing research? Explain the role of market surveys and questionnaires as instruments for 
gathering tourism data. 20

5. Compare and contrast the role of National Tourist Organisation and the role of Local Bodies in the 
marketing of India as a tourism destination. 20

6. Differentiate between Advertising and Marketing. Explain how the AIDA formula is applicable in the 
promotion of tourism products. 20

7. What do you understand by competitive analysis? Explain the strategic options. 20

8. Discuss the various stages in the formulation of a marketing strategy for star category hotel.        
20

9. Explain the relationship between seasonal variation and tourism. Choose any state in India and 
suggest steps how that state can be marketed during its peak and lean tourist season respectively. 

20

10. Write notes on the following in about 150 words each:         (4x5= 20)

a) Importance of market analysis in tourism business
b) 5th P in tourism marketing
c) Differentiate between distribution of goods and services.
d) Operating cost of airlines



 
 

TS-03 MANAGEMENT IN TOURISM 
 (TUTOR MARKED ASSIGNMENT) 

 
Course Code: TS-03                                                                                               Programme: BTS/BATS 
Total Marks: 100                                                                           Assignment Code: TS-03/ TMA/2026 
 
Note: This TMA consists of ten questions, out of which you have to attempt any five. The question 
carries 20 marks each and should be answered in about 600 words each. Send your TMA to the 
coordinator of your Study Centre. 
 
1. Who is an entrepreneur? Discuss the qualities required to be an entrepreneur.      20 
 
2. What is an Organisation? Discuss the different components and classification of Organization 
Structures.                                                                                                                                                             20 

3. Discuss the advantages and disadvantages of sole proprietorship.        20 

4. Discuss the three ego states based on Freudian Psychoanalytic Theory.                                             20 

5. Discuss the importance of Human Resource Management in tourism sector.                                   20 

6. Discuss the importance of communication in effective supervision.                               20            

7. Explain different types of feasibility analysis required during project formulation phase.                                                                                                              
    20 
 
8. Write short notes on the following: -                                                                                                4X5=20 

a) Decision Making 
b) Types of Control 
c) Travel Vouchers 
d) Role of Public Relations (PR) in Tourism Marketing 
 
9. Discuss the various aspects to be considered while setting up a Travel Agency.                               20     
                                 
10. Discuss the different managerial aspects in airlines industry along with the challenges in airlines 
management.                                                                                                                                                      20 

 

 

 

 



 
TS-01 FOUNDATION COURSE IN TOURISM 

(TUTOR MARKED ASSIGNMENT) 
 
Course Code: TS-01                                                                                              Programme: BTS/BATS 
Total Marks: 100                                                                           Assignment Code: TS-01/ TMA/2026 
 
Note: This TMA consists of ten questions, out of which you have to attempt any five. The question 
carries 20 marks each and should be answered in about 600 words each. Send your TMA to the 
coordinator of your Study Centre. 
 
1. What is Tourism? Explain different forms and types of Tourism with suitable examples.                 20 

2. Discuss the Historical Evolution of Tourism in India.                                                                                20                                          

3. Discuss the need for Tourism Statistics along with problems and methods of measurement.        20                                                                                            

4. Explain the four major modes of transport available in India.                                                               20 

5. What are the various types of Tourist Accommodation? Explain.                                                          20 

6. Discuss the role of Promotional Events in Tourism Development with the help of suitable 
examples.                    20 

7. Describe the different sources of Tourism Information in detail.                                                           20               

8. Write short notes on the following:                                                                                                    5x4=20 

a) IATO 
b) Types of Maps 
c) Seasonality in Tourism 
d) Carrying Capacity  
 
9. What do you understand by Package Tour? Discuss the important aspects of Planning a Package 
Tour.                             20    

10. Discuss the different threats and obstacles to Tourism in Indian context.                20 

 

 

 

 

  

 

 

 

 



                                            
Bachelor of Arts

(Facility and Services Management)

BAFSM
First Year, Second Year and Third Year

Assignments Booklet 
(2026)

School of Tourism and Hospitality Services Management
Indira Gandhi National Open University, Maidan Garhi, New Delhi – 110068



Dear Student,

BAFSM ASSIGNMENTS
Bachelor of Arts (Facility and Services Management)

You will have to do one Tutor Market Assignment (TMA) in each of the courses in B. A. (Facility and Services 
Management).

Before attempting the assignments, please read the instructions provided in the Programme Guide for Bachelor of 
Arts (Facility and Services Management). In this dispatch we are sending you the Assignments for BEGAE-182, 
BFO-001, BFO-002, BFO-003, BEGLA-136, BEVAE-181, BFO- 004 and BFO-005.

Note: All Assignments must be submitted in time and they should be sent to the Coordinator of your Study 
Centre. You must mention your Enrolment Number, Name, Address, Assignment Code and Study Centre Code 
on the first page of the assignment.

You must obtain a receipt from the Study Centre for the assignments submitted and retain it. If possible, keep a 
photocopy of the assignments with you.

After evaluation, the assignments have to be returned to you by the Study Centre. Please insist for this and keep 
them as a record with you. The Study Centre has to send the marks to Students Evaluation Division at IGNOU, 
New Delhi.

GUIDELINES FOR DOING ASSIGNMENTS

We expect you to answer each question in about 600 words or as mentioned in the assignments. You will find it 
useful to keep the following points in mind:

1. Planning: Read the assignments carefully. Go through the Units on which they are based. Make 
some points regarding each question and then rearrange them in a logical order.

2. Organization: Be a little selective and analytic before drawing up a rough outline of your answer. 
Give adequate attention to your introduction and conclusion.
Make sure that your answer:

a. is logical and coherent;
b. has clear connections between sentences and paragraphs; and
c. is written correctly giving adequate consideration to your expression, style and 

presentation.
3. Presentation: Once you are satisfied with your answer, you can write down the final version for 

submission, writing each answer neatly and underlining the points you wish to emphasize.

Wishing you all the best,

Prof. (Dr.) Paramita Suklabaidya
and Prof. (Dr.)  Jatashankar R Tewari

Programme Coordinator, BAFSM

Last Date of Submission of Assignments

Session Last date of submission Place of submission
For June Term End 
Examination 2025

30th April 2026 Coordinator of the Student Study 
center

For December Term End 
Examination 2025

30th October 2026 Coordinator of the Student Study 
center



SEMESTER-III



BFO-006: PROFESSIONAL ETHICS
(TUTOR MARKED ASSIGNMENTS)

Course Code: BFO-006                            Programme: BAFSM
Total Marks: 100 Assignment Code: BFO-06/TMA/2026
Note: 

This TMA consists of ten questions, out of which you have to attempt any five. 
The question carries 20 marks each and should be answered in about 600 words each. 
Submit your TMA to the coordinator of your Study Centre.

1. Discuss the Buddhism and Jainism’s outlook on moral action. 20
2. Define moral law and explain its nature. 20
3. Elaborate the importance of virtues in Human conduct. 20
4. What is consequentialism? What are different types of consequentialism. 20
5. Write an essay on “Branches of Metaethics”. 20
6. What is moral anti-realism? What are the different types of moral antirealism? 20
7. What is moral philosophy? Discuss the significance of prescriptivism in moral 

philosophy? 

20

8. Write short notes on 

a) Animal Rights 

b) Key issues in Bioethics 

20

9. What is innovation? Examine the role of innovation in technology? 20
10. Write short notes on 

a) The three C’s of Business Ethics 

b) History of Copyright 

20
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Important Notes 

 

 

1. Submit your assignments to the Coordinator of your Study Centre on or before the due 

date. 

2. Assignment submission before due dates is compulsory to become eligible for 

appearing in corresponding Term End Examinations. For further details, please refer to 

BCA Programme Guide. 

3. To become eligible for appearing the Term End Practical Examination for the lab 

courses, it is essential to fulfill the minimum attendance requirements as well as 

submission of assignments (on or before the due date). For further details, please refer 

to the BCA Programme Guide. 

CONTENTS 
 

 

Course 

Code 

 

Assignment No. 

 

Submission-Schedule 

 

 

 

Page 

No. 

 

For July- 

December 2025 

Session 

 

For January- 

June 2026 

Session  

BEVAE-181 BCA_NEW(I)-181/Assignment/2025 31
st 

October, 2025 30
th

 April, 2026  3 

BEGLA-136 BCA_NEW(I)-136/Assignment/2025 31
st 

October, 2025 30
th

 April, 2026  5 

BCS-111 BCA_NEW(I)-111/Assignment/2025 31
st 

October, 2025 30
th

 April, 2026  6 

BCSL-013 BCA_NEW(I)-L-013/Assignment/2025 31
st 

October, 2025 30
th

 April, 2026  8 

BCS-012 BCA_NEW(I)-012/Assignment/2025 31
st 

October, 2025 30
th

 April, 2026  11 
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Course Code   : BEVAE-181 

Course Title   : Environmental Studies 

Assignment Number  : BCA_NEW(I)-181/Assignment/2025-26 

Maximum Marks  : 100  

Weightage   : 25% 

Last Dates for Submission : 31
st 

October,2025(For July 2025 Session) 

     30
th

 April, 2026 (For January 2026  Session)  

 
Note: Attempt all questions. The marks for each question are indicated against it.  

 

PART-A 

 

Q1:  “To achieve the desired goal of Sustainable Development, societies have to make certain 

transitions which are very much essential.” Justify the statement in about 250 words     (8 Marks)  

 

Q2:  Differentiate between the following terms by giving suitable examples in about 125 words  

        (4 x 2= 8 Marks) 

(a) Primary and secondary succession  

(b) Direct and indirect use value of biodiversity   

 

Q3:  Answer the following questions in about 150 words each.          (5 x 4= 20 Marks) 

 

(a) What is biodiversity hotspot? Why is India considered as a mega biodiversity hotspot?  

(b) Describe the life forms of aquatic ecosystem found in different zones with suitable 

examples and diagrams.  

(c) Differentiate between the surface and ground water. Describe the factors responsible for 
degradation of water.  

(d) Write a short note on carbon cycle with the help of a diagram.  

Q4:   How does Forest Right Act, 2006 helps tribal and forest dwellers in India? Explain with suitable 

examples in about 200 words.                (7 Marks) 

    

Q5:  Critically evaluate the status of non-conventional energy resources in India. Elucidate your 

answer with suitable examples in about 200 words.             (7 Marks) 

 

PART-B 

 

Q6:  Explain the following terms in about 60 words each:               (2x4=8 Marks) 

(a)  Ecofeminism 

(b)  Geographical and Social Inequity 

(c)  Ozone Layer Depletion 

(d) Acid Rain 

 

Q7: Answer the following questions in about 150 words each.          (5 x 4= 20 Marks) 

 

(a)  Explain any four impacts of improper waste disposal with suitable examples. 
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(b)  How does Landfilling act as an important method of waste disposal? Explain. 

(c)  Describe the role of Central Pollution Control Board (CPCB) as an institution for 

monitoring the pollution levels of environment. 

(d)  How do collective actions help in addressing environmental issues and concerns? 

Explain. 

 

Q8:  “Habitat destruction is recognized as most significant threat to global biodiversity.” 

Elucidate the statement with respect to present day context in about 200 words.          (7 Marks) 

 

Q9:  ‘Polluted water is a threat to our health and survival of life forms” Explain it with respect 

to different agents of water pollutants in about 200 words.             (7 Marks) 

 

Q10:  “The ratio of those killed to those affected by natural disasters depend on the type of 

calamity, degree of preparedness and the density of population” Justify the statement with 

Explain your answer with suitable arguments and examples in about 250 words.         (8 Marks)  


